Vendor Registration Instructions for All Other Business Types

(i.e. Partnership, Corporation, LLC filing as Partnership, LLC filing as Corporation, Non-Profit Organizations, etc.)

There are many fields that you DO NOT need to fill out. PLEASE ONLY FILL OUT THE FIELDS OUTLINED IN THESE
INSTRUCTIONS.

Here is the link to the website: https://cgiadvantage360.cgi.com/MICGR/AltSelfService

Step 1: Click on the link provided above. Please make sure the link opens in Internet Explorer or Google Chrome. Our
Vendor Self Service application is not easily compatible with Safari and Firefox.

Step 2: On the left-hand side of the page, click ‘Register’.

City of Grand Rapids .,

Welcome to City of Grand Rapids Vendor Self Service Help
The City of Grand Ragids Vendar Sell Service allows you, 38 3 payeshvendor, 10 manage your own account imnformation, veew your financeal Fransactions and much
mere_ Click on the Regster bulton 1o begin filing out an electronic application 1o betome & payesivendor. Please disable your pop-up blocker in order 1o access all
parts of the site.
Announcements Contacts
User 1D View A Annuncements Cick on lnk bekow 1 e the st o depariment contacts.
Password Depanment Contacts
Forms
Logn
Click an a farm Bilow 1o either save it 1o your desktap or open it in Adobe.
Password Resat

Access forms

This will bring you to the Memorandum of Agreement. Click ‘Accept Terms’.

City of Grand Rapids

' Memorandum of Agreement

¥ou must accept the tems of this Memorandum of Agreement n order 1o register 36 3 vendar wiih VS If you choose ot o accept these ferms

Wetcome, Now (i) rogister the Vendor. (1)
benat of e
and public

—
Reject Terms
—
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https://cgiadvantage360.cgi.com/MICGR/AltSelfService

This will bring you to the Registration Tips page. Click ‘Next’ in the upper right-hand corner of the page.

City of Grand Rapids

. Registration Tips
Already registered? Click here to login. Otherwise, click Next to continue.

Welcome, New Assemble the Tollowing information before ¢ontinuing:

« Information an each logatien (first location entered will be considered the Headquarters)
* Tax ID Number
 Legal Business nan

i©0 by Dun 601 Tor 6ach DUSINGSS 10calon
© Call loll free at 853-814-1435 o obtainiertt your number
o Indicate thal you are doing business with a Government entity

Please ignore the need for a

© o G S DUNS Number. It is not

A necessary to complete this
registration.
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Step 3: You are now at the page where you can search for an existing account. Under the Company Search section,
please type in your taxpayer ID number OR your legal business name in the fields provided. Click ‘Search’.

City of Grand Rapids

|' Search for an Existing Account Back

To activate your account you must have a vendor code. This page will help you determine whether or not you have cne. You will nt be able to create a new code if one already exists. If the
account exists it will be designated as a company of individual based on the information you previously provided. Please select one of the search options below to determine if you already have a
vendor code.

Welcome, New + Company Search
To see if you have a vendor code and have an Employer Identification Number (EIN) on fie, first search by TIN:

lTaxpayerldenUﬁua[mnNumber I OR MLegal Business Name I
Search

OR
+ Individual Search
To see if you have a vender code and have a Secial Security Number (SSN) on file enter your Last Name and Iast four digits of your Social Security Number.

Last Name AND  Last 4 digits of SSN
Search
Cancel Registration Back

Additional Resources & Information:

« As you complete each step and move to the next step, the system will check for errors.
If there are errors:

= A notification message will be displayed at the top of the page.

« You must correct the errors indicated before continuing to the next step.

« Additional Help can be found in the Frequently Asked Questions located on the left hand navigation bar.

Copyright © 2001, 2014, 61 Technelogies and Seiutions Inc. Al Rights Res=rved. Use of this sofiware is subject to Gl Technolegies and Solvions Inc. cel registersd Techniegies and Solutions Inc,

Step 4: If you have never registered as a vendor with the City of Grand Rapids before, you should NOT see any results.
Please click ‘New Registration’. If you’re not sure where this button is, please see the screenshot below.

agaicn I

No results have been found for your account. Please perform further research or select the New Registration button to

create a new account. New Registration |




Step 5: You should now be at the page that says ‘My User Information’. You will need to create a user ID and password
in order to log into the Vendor Self Service portal in the future. Please complete all of the fields with a RED asterisk.

When entering your phone nhumber, make sure you include the dashes. You DO NOT need a fax number. Once you
have completed this section, click ‘Next’.

City of Grand Rapids

‘” My User Information Cancel Registration | | Back | | Next

Create your user ID here. You will be assigned the role of Primary Account Administrator. Please see the Frequently Asked Questions for
Welcome, New addtional details about the Primary Account Administrator role.

Ous: ~ General Information

nd Submit “User ID (case sensitive) :
{User ID should be between 2 and 16 characters in length )
“First Name :

esthame: |
ReenterEman:[ |
pnone:[ | et |
XRXHKX KKK

00K XXX
~ Password
“Password (case sensitive) : |:| (Passwords should be between 8 and 18 characters in length )
“ReenterPassword: |
“Security Question :
“Securty Anser casesensiver ]
‘Reenter Security Answer:[ |

* Indicates a required field
Additional Resources & Information:

Cancel Registration Back|

« As you complete each step and move to the next step, the system will check for errors.
If there are errors:
« A notification message will be displayed at the top of the page.
+ You must correct the errors indicated before continuing to the next step.
« Additional Help can be found in the Frequently Asked Questions accessible from the left hand navigation bar.
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When you get to the next page that says ‘Verify Email Address’, click ‘Next’ again. This will generate a verification email
to be sent to the email address that you provided.

City of Grand Rapids

...“ Verify Email Address

To continue your \SS registration, we must verify your email address. Wnen you receive the email we send you, follow the link provided or copy
e link into your browser.

Welcome, New

Make sure your own security setting will not block tne receipt of this email. To prevent the email from being blocked, add the following address to
‘your email contacts - grvendorcontact@grand.rapids.mi.us

Click on Next so that an email will be sent to the following address : adroese@greity.us

Additional Resources & Information:

Cancel Registration Back|

+ As you complete each step and move to the next step, the system will check for errors.
If there are errors:
A notification message will be displayed at the top of the page.
 You must correct the errors indicated before continuing to the next step.
« Additional Help can be found in the Frequently Asked Questions accessible from the left hand navigation bar.
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Step 6: Close the internet browser you were working in. You will receive an email verification from
grvendorcontact@grand-rapids.mi.us. Please click on the verification link that was sent to your email. When you click
on the link, please make sure the website reopens in Internet Explorer or Google Chrome. This link will bring you back
to the Vendor Self Service website and prompt you to enter the user ID and password you created.



mailto:grvendorcontact@grand-rapids.mi.us

Step 7: Under the TIN Type section, select the bubble that says ‘I will use my entity’s Employer Identification Number
(EIN)’. Under the Classification section, select the bubble that matches your federal tax classification on your business’s
W-9. Click ‘Next’.

-

Welcome, Devin
O New Account Infe.

1My Business nfo
[ Adaresses & Contacts

O Additional Business
Information

[ AoE

-

Welcome, Devin
O New Account info.
O my Business Info.
O Addreszes & Contacts

O Additiona! Business
Information

Dl Registration Summary

Add Business Location - New
Account Registration

Please choose one of the following options to describe how you plan on doing business and select the Next button fo continue.
< TIN Type

City of Grand Rapids

Save and Close Cancel Registration | Next|

O 1 vill use a Social Security Number ($SN), Individual Taxpayer Identification Number (ITIN), or Adoptive Identification Number (ATIN).

Please select one of the following :

l I use my entity's Employer Identification Number (EIN). '

v Classification
I'plan to do business using the following classifications. Please select only one.

Select  Classification
Individual

Sole Proprietor
Partnership

Gorporation

Nonresident Alien
Trust

Foreign Business Entity
State Government
Otner Government
Other

Joint Venture

Gther Non-Profit Org
Employee

Estate.

Local Government

LLC filing as Partner
LLC fiing as Corp

LLC fiing as Sole Prop

Ghurch/Religious Org
Personal Service Corp
Sole PropfSmall Business
Federal Government
Resident Alien

Foreign Partnerships
Foreign Corporation

Dual Status Alien

Married to U.S. Citizen
Resident of a US. Poss

Foreign Pt. Foundation

Beneficial Ovmers

Use the Frequently Asked Questions to obtain a definition of the classifications.

SSN

City of Grand Rapids
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Step 8: At the top of the next page, you will see ‘Verify my location by’. Select ‘Use my TIN Number’ from the drop
down menu. Under the Organization Information section, make sure the Organization Type says ‘Company’ and the
Classification matches the federal tax classification that you selected on the previous page.

City of Grand Rapids

-
Step 2: My Business Information Save and Clase Cancel Registiation | Back | Next |
Please enlar e general information elow, Fields with 3 red asterisk [*)indicate required fields, Some of the fields are poputated wih data Gathered oM the QUESIIONS yoU previously
answered. Please review all information carefully before proceeding. You must select the Save and Close prior 10 exiting. I you do not, you will have to re-enter all daia again
= Location Verification
Welcome, Devin Thi seciion wl when regisinring o new ocalion for your campany
BB Mew Asoount . I “Verity My Locations by :
Oy Business nte selecied
) Asaresses & Contaces
Ul Addsonsl Business Vendor Verification Based on :
informaticn
Clrugstation summary Vendor Verification Password :
Confirm Verification Password :
Organization Type : [Company Change Foreign Tax 1D :
- Mational Provider D ;
CAGE Code :
Location Name | WA Form v
Location Web Address : DUNS :
Number of Empioyees : ~ 5 g0 aaznes
Annual income : | ~| Entended DUNS :
<o
Intemet Cataiog :
Preferred Ordering Method :
Peard Acceptance Level -
» Legal Name Information
“Legal Name on W-9 Business Name (Alias DBA) Nome on Check : )
= 1099 TIN Information
Create Taxpayer ID Number : Taxpayer 1D Number
Re-sntor Texomer 0 Wurnbor: [ Taxpayer 10 Number Type :EIN
1099 Reportable : Ves v
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Step 9: Under the Legal Name Information section, please enter your business name in the ‘Legal Name on W-9’ field. If
you have a DBA (doing business as), enter this in the ‘Business Name (Alias/DBA)’ field. Where it says Name on Check,
please select ‘Legal Name’ if you only want your business’s legal name to print on your check. This appears on line 1 of
your business’s W-9. Please select ‘Alias/DBA’ if you only want your business’s DBA to print on your checks. This
appears on line 2 of your business’s W-9. Please select ‘Both’ if you would like your business’s legal name AND DBA
printed on your checks.

ity of Grand Rapids

Step 2: My Business Information Save and Close Cancel Registration || Back | Next
Please enter the general information below. Fields with a red asterisk (*) indicate required fields. Some of the fields are populated with data gathered from the questions you previously
answered. Please review all information carefully before proceeding. You must select the Save and Close prior to exiting. If you do not, you will have to re-enter all data again.
v Location Verification
Welcome, Devin This sestion will be Used to establsh a verification code that oiher locations within your company will b fequired 1o Use When registering a new lotation for your company.

B2 New Account nfo. “Verify My Locations by :| Use My TIN Number v

0wy Business info. re required only if you selected

O Addresses & Contacts. "Create My Own" above.
O Adaitional Business Vendor Verification Based on :
Information

H Vendor Verification Password :
egisrston Summary
Confirm Verification Password :

 Organization Information

“Organization Type : [Company | Change ForeignTaxiD:[ |
© AChangeto i feldwilremove o deeprviusly cnieres Nonal Provider 0|
* Classification : CAGECode:[ |
Location Name:[ |
LocationWeb Address:[ |
Number of Employees :
Annualincomo exendeuns:[ |

4 digits(No.

Piease

H
Preferred Ordering Method

» 1099 TIN Information

Create Taxpayer ID Number : Taxpayer D Number:[ |
Re-enter Taxpayer ID Number : Taxpayer ID Number Type : EIN
1099 Reportable : Yes v
me.col Useors a0 el Sousonsine. i Soustons e

Step 10: Under the 1099 TIN Information section, please enter your Employer Identification Number (EIN) in the
taxpayer ID number field. DO NOT INCLUDE THE DASH.

City of Grand Rapids

Step 2: My Business Information Save and Close Cancel Registration || Back | Next
Please enter the general information below. Fields with a red asterisk (*) indicate required fields. Some of the fields are populated with data gathered from the questions you previously
answered. Please review all information carefully before proceeding. You must select the Save and Close prior to exiting. If you do not, you will have o re-enter all data again.

@ Location Verification
Welcome, Devin This section will be used to establish a verfication code that other locations within your company willbe required o Use when registering & new focation for your company

B2 New Acoount infe. “*Verify My Locations by :[Use My TIN Number v
0wy Business info. The bel Ids are required only if you selected
[ Adaresses & Contacts Own” above.

O Additional Business Vendor Verification Based on :

Information

. Vendor Verification Password :
egisrston Summary
Confirm Verification Password :

v Organization Information
“Organization Type : [Company | Change FoeignTaxiD:[ |
* A Change to ths fiekd will remove all deta previously enered National ProviderD:[ |
" Classification : CAGECode:| |
tocationName:[ ] wsrom:[ V]
LocationWeb Address:[ | os:[ |
Number of Employees 9 digits(No
Annual Ingome ; Extended DUNS:[ |

4 digits(No dashes)

Plesse tip:/ or Hitps:

Preferred Ordering Method
Pcard Leve:l ]

< Legal Name Information

“Legal Name on W-9 Business Name (Alias/DBA) : [ABC Express. Name on Check

» 1099 TIN Information

Create Taxpayer ID Number : I Taxpayer ID Number : (123456789 I
Re-enter Taxpayer ID Number :

1099 Reportable : Yes v
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Step 11: Enter the address of your business under the Legal (1099) Address Information section.

City of Grand Rapids

@ Legal (1099) Address Information A
d “Street 1 ¢
ay:
state Province :
Welcome, Devin “ZiplPostal Code :
2

O my Business Info.

O Addreszes & Contacts

O Additiona! Business
Information

Dl Registration Summary

Remittance Advice Tra

Officer CompenSH

Officer Compensation

Save and Close Cancel Registration | Back | Next

Additional Resources & Information:

As you complete each step and move to the next step, the system will check for emors.
If there are errors:

A notification message will be displayed at the top of the page.

® You must correct the errors indicated before continuing to the next step.
« Additional Help can be found in the Frequently Asked Questions located on the left hand navigation bar. ®
.2014.C6l et 0061 Seutons ine | A Seiutons

Step 12: SKIP THE EFT INFORMATION SECTION, THE DISCOUNT INFORMATION SECTION, AND THE EXECUTIVE
COMPENSATION SECTION. Click ‘Next’.

Step 13: Under the Address Questions section, select ‘Yes’ for all three of those questions if you will be using your Legal
(1099) Address for your administrative, ordering, payment, and billing addresses. Click ‘Next’.

City of Grand Rapids

Add Business Location - Address save and Close Cancel Registration | Back | Next
Information Questionnaire

Please enter the following information about your Administrative, Ordering, Payment, and Biling addresses,

Weicome, Devin v Legal Address Information
B New Rccount Info. Address 300 Monroe Ave NW/
2 City Grand Rapids

My Business Info. state - vt

O Addresses & Contacts Zip/Postal Gode - 43503

O Adaitional Business
Information

[ — ~ Address Questions

Should your legal address listed above be sed for any other type of address (Administrative, Ordering, Payment or Billing)?|

Is your add formation the same for

Ordering, Payment, and Billing addresses?

Do you have the same contact for all address types (Administrative, Ordering, Payment, or Billing)?

save and Close Cancel Registration | Back | Next

Additional Resources & Information:

As you complete each step and move to the next step, the system will check for erors.
If there are errors:

A notification message will be displayed at the top of the page.
“You must correct the errors indicated before continuing to the next stej
Additional Help can be found in the Frequently Asked Questions located on the left hand navigation bar.
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If you selected ‘Yes’ for all three of the Address Questions, you will be asked to enter only ONE principal contact that is
associated with your administrative, ordering, payment, AND billing addresses. Under the Address Information section,
please enter a phone number INCLUDING the dashes. Under the Contact Information section, please enter a principal
contact, a phone number INCLUDING the dashes, and an email address. Click ‘Next’.

City of Grand Rapids

J Step 3: Addresses and Contacts saveand Close | CancelRegistration | Back | Next|

Based on the answers you provided on the previous page additional information is required to capture address and contact details for each of your different address types. If you
wish to enter the same address and coentact combination for each type enter all of the required fields below related to your Administrative, Ordering, Payment, and Billing address
and select the Next button to proceed. Please note that your Billing address information is optienal. If you do have separate address and contact combinations for each address type
you may go back to the previous page and change the answers you provided in order to fill out all the address and contact information on multiple pages

Welcome, Cindy ~Admi

New Resount Info.

My Business Ino.

[ Addresses & Contacts

“*Payment
O Additional Business
Information Billing “Entering a Billing Address is optional. Please uncheck this box prior to clicking "Next if you would prefer to enter a Billing Address at a later time.

Dl Registeation summary .
v Address Information

‘Street Address, P.Q. Box, Company Name, eic.
Street2:
‘Street Address, P.O. Box, Company Name, efc.

“City :[Grand Rapids
ZipiPostal Code :|49503

Country : [ United States M

County : .

Phone : el |

XXX

Additional Address Info :

Division/Department :
DUNS :
Extended DUNS :

UDHH

CAGE Code :

w Contact Information
For the address type shown above, please enter a contact person.

*Principal Contact : Fax:

wie.col utions Ine. A Rign's Raserved. Use of this Tashnoizgis and Solutons nc ol A g Tecnnaisgies and Seiuicns I

of Grand Raj

Country : United States v 2
e

“Phone :

|

XXX

Welcome, Cindy
New Account Info. Additional Address Info :

e

[ Addresses & Gontacts Division/Department =
Ol Additional Business .
Information DUNS =

I Registration Summary Extended DUNS :

CAGE Code :

DDHH

w Contact Information
For the a0d[aeehie e oo o

princparconaet: ]

FaxExtension:| |

Alternate Phone Extension:[ |

English Spoken :

Save and Close Cancel Registration | Back | Next |

Additional Resources & Information:
« Asyou complete each step and move to the next step, the system will check for errors
If there are errors:
« A notification message will be displayed at the top of the page.
« You must correct the errors indicated before continuing to the next stey
+ Addiitional Help can be found in the Frequently Asked Questions located on the left hand navigation bar.
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If you selected ‘No’ for all three of the Address Questions, you will be prompted to manually enter an administrative
ordering, payment, and billing address. Under the Address Information section, please provide a phone number
INCLUDING the dashes for EACH address. Under the Contact Information section, please enter a principal contact, a

phone number INCLUDING the dashes, and an email address. Click ‘Next’ until you have completed this process for the
administrative, ordering, payment, and billing addresses.

ity of Grand Rapids

Add Business Location - Address saveand Close | CancelRegistration | Back | Next|
Information Questionnaire

Please enter the following information about your Administrative, Ordering, Payment, and Billing addresses

Welcome, Cindy ~ Legal Address Information
New Account Info. ‘Address 300 Monroe Ave NW
N City Grand Rapids

&bty Business Info. o o

D) Addresses & Contacts ZiplPostal Code : 49503
O Additionsl Business
Information

O Registration Summary v Address Questions
Should your legal address listed above be used for any other type of address (Administrative, Ordering, Payment or Billing)?)

Is your add formation the same for

Ordering, Payment, and Billing addresses?

Do you have the same contact for all address types (Administrative, Ordering, Payment, or Billing)?

Saveand Close | Cancel Registration | Back | Next|

Additional Resources & Information:

« As you complete each step and move to the next step, the system will check for errors.

If there are errors:

« A notification message will be displayed at the top of the page.

« You must correct the errors indicated before continuing to the next step.

« Addifional Help can be found in the Frequently Asked Questions located on the left hand navigation bar.

Copyright @ 2001. 2014, €I ions |

City of Grand Rapids

N
A Step 3: Administrative Address and Contact Save and Close Cancel Registration | Back [ Next |

Based on the answers you provided on the previous page additionl infarmation s required to capture addross and cantact detalsfor cach of your different addross types. Ifyou
wish to enter a different address and contact combination for each type ents

nter all of the required fields below related to you
Procaed 1 OraernG. yo 6o have ihe aame addrens and contact combinarions 101 sach sdGreSs Ype 404 May 06 back 6 (he previous page and e hange e anawers you provided
in order to fill out all the address and contact information on one consolidated page
Welcome, Cindy
] *Administrati

¥ New Account Info. ministrative

R, ~ Address Information

D adaresses & Contacts *Street 1 : | 300 Monroe Ave. NW

O] Adcitional Business. Street Address, P.O. Box, Gompany Name, tc
Information

Street2:
O Reistration Summary
Strest Address, P.0. Box, Gompany Name, ets
~City : [Grand Rapids
“statelProvince : | Michigan ~
Zip/Postal Code : [49503

Gountry ; [United States

Additional Address Info :

owttoneparment:| |
L
evtondeapuns:[ |
e

~ Gontact Information
For the adega

Faxextension:[ |

Authorized Repre;

Correspondent®

(ORI © 2003, 2014, G Tecnnogles 3nd SolEns ne usz ot "
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Step 14: Under the Additional Business Information section, please take the time to list commodities that relate to the
goods/services you provide. This allows the City of Grand Rapids to notify you of any bid opportunities that pertain to
your business. To add commodities, click ‘Add’. Type in a key word in the Commodity Description field that relates to the
type of good or service your business provides. Put an asterisk before AND after the key word to receive a variety of
commodities (i.e. *signs*). Click ‘Browse’. Check the box next to the commodity or commodities you wish to add and
then click ‘OK’. Click ‘Next’ once you have added your commodities.

City of Grand Rapids

J Step 4: Additional Business Information Save and Close Cancel Registration | Back | Next

Welcome, Devin

B New Acsountlnfo.

Commodity/Service Code  Commodity Description

Business Types

Click the "Add" button to identily the spproprists businass types for your organizstion. Thiz information s eptionsl
Add

Business TypeID  Certification Number  Certification Start Date  Certification End Date  Minority Type

Save and Close Cancel Registration || Back | Next

Additional Resources & Information:
« Asyou complete each stap and move to the next step, the system will check for errors.
If there are errors:
« Anotification message will be displayed at the top of the page.
You must correct the errors indicated before continuing to the next step.
= Additional Help can be found in the Fraquently Asked Questions located on the left hand navigation bar.
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City of Grand Rapids

Welcome, Devin

Commodity Description :*SIGNS™

‘Commodity Description Commodity/Service Code

[T |ffsigns. Message Boards and Centers, etc., Rental or Lease 98573
[(1lfsizns. Message Centers, Seoreboards, ete. (Including Sign Ma 83674
(] ffsions. weod ginciucing Bianks) s01e7
[ lfsizns. Traffc, Soler Powered, LED, Flashing, Programmable 50195
[1fllsians, Surge Marker. Metal 80195
[ ffsigns, Runway and Taxinay s01e4
(1 [lsians. Rairoad Grossing (Etectric) 60191
[ ffsians, Piastic and Polyethylene (inciuding Bianks) s01s8
[ lfsians. Cverhead (Trafic) s017
m £ ellaneous (Not Otherwise Classifiec) 50158

4
ancel
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Step 15: Under the Business Types section, click ‘Add’. Please select the appropriate business type(s) that apply to your
business. There are only four business types to choose from. Check the box next to the business type(s) you wish to add
and then click ‘OK’. Click ‘Next’.

City of Grand Rapids

J Step 4: Additional Business Information Save and Close Cancel Registration || Back | Next

Welcome, Devin
B New Acsountlnfo.

Commodity/Service Code  Commodity Description

Business Types

‘Add" button to dentify the sppropriste business types for your organization. This informtion s eptionsl

Business TypeID  Certification Number  Certification Start Date  Certification End Date  Minority Type

Save and Close Cancel Registration | Back | Next

Additional Resources & Information:
« As you complete each step and move to the next step, the system will check for errors.
If there are errors:
« Anofification message will be displayed at the top of the page.
« You must correct the errors indicated before continuing to the next step.
« Additional Help can be found in the Frequently Asked Questions located on the left hand navigation bar.

4. col Useof s bisct 0.CBI Salutons Ine 5l Ac Sohsions .

N

Welcome, Devin

City of Grand Rapids

Business Type
Minority Business Enterprise

Micro-Local Business Ent.

| veteran Owned Smal Business

[

| Woman Business Enterprise

w14.cal Use ot s i i Seutons ine ol Ady Sohsions e

Step 17: You should now be at the Registration Summary page. If your registration looks correct, click ‘Submit
Registration’. At this time, you will receive a vendor number. Please make note of your vendor number and provide it to
the specific department or person you are doing business with at the City of Grand Rapids.

You are now finished with the registration process. Once your registration has been approved in our system, you will
receive a ‘Welcome’ email from purchasingbids@grand-rapids.mi.us with details about your account.



mailto:purchasingbids@grand-rapids.mi.us

